
 
 
 
 

2008-2009 Parent Satisfaction Survey 
 

Results by Categories 
 

Category 2009 2008 % 
Change 

Teachers 
 Help my child be successful 
 Responsive to my concerns 
 Classroom is positive learning 

environment 
 Teachers communicate regularly about 

child’s progress 
 Teachers care about my child’s 

educational success 

 
95.1 
95.1 
95.5 

 
90.7 

 
95.0 

 
94.2 
93.3 
93.8 

 
88.2 

 
93.6 

 
-- 

1.8 
1.7 

 
2.5 

 
1.4 

Curriculum 
 Satisfied with math program 
 Satisfied with reading program 
 Satisfied with writing program 

 
91.4 
92.2 
91.0 

 
89.1 
89.9 
89.0 

 
2.3 
2.3 
2.0 

Administration and Front Office 
Staff 
 Administration has positive attitude 

when I call/visit 
 Administration listens to my concerns 
 Office staff listens and responds in 

friendly, professional manner 

 
 

89.2 
 

85.4 
 

90.8 

 
 

86.1 
 

82.2 
 

88.7 

 
 

3.1 
 

3.2 
 

2.1 

Facilities 
 The facilities are well-maintained 
 School is safe, healthy, positive 

environment (new question) 

 
90.2 

 
91.2 

 
87.2 

 
88.4 

 
3.0 

 
2.8 

Food Service 
 Satisfied with school food service 

program 

 
69.2 

 
60.7 

 
8.5 

Quality of Education 
 Child is receiving quality education 

 
93.2 

 
91.8 

 
1.4 

Schools Graded 
 A-B 

 
88.8 

 
88.2 

 
-- 

The 2009 survey had 6592 parent responses, a 60% return rate. 


